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See : Allport, G. W., “ Attitudes, ” in Handbook of Social
Psychology. Murchison, C., ed., Worcester : Clark University
Press, 1935, PP. 798 sqq.,quoted by Sueif, Introduction to Social

Psychology, 1970, PP. 334 - 336, ( in Arabic ).
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Voir :

Lazarsfeld, Paul, Qu'est - ce que la Sociologie ? Paris, Galli-
mard, 1970, P. 230.
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See : Jones, Edward E., and Gerard, Harold B., Foundations
of Social Psychology. New York, London, and Sydney : John Wiley
& Sons, Inc., 1967, P. 431. ‘
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Asch, S. E., Social Psychology. New York : Prentice - Hall,
1952, P. 585, quoted by Hollander, E. P., Principles and Methods

of Social Psychology. New York, London, and Toronto : Oxford
University Press, 1969, P. 115.
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5 — Voir : Harbison, F. Planification de l'education et develop-
pement des ressources humaines. Unesco, 1968, 11 PE, PP. 15 sq.

6 — Voir : Bettelheim, Charles, Planification et Croissance acc-
eleree. Maspero, Paris, 1971, P. 95.
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Voir egalement :
Id., Problemes theoriques et pratiques de la planifxcation
Paris, Maspero, 1960 P.122.
See also :

Kindleberger, Charles P., Economic Development. 2nd
ed., Tokyo and London : Mc Graw Hill Kogakusha, Ltd.,
1965, PP. 393 sqq.

Voir aussi :

Harbison, op. cit., PP. 29 sqq.
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See also : Blaug, Mark, Second Thoughts on Approaches to
Educational Planning. Paris, O. E. C. D., 1971, PP. 14 - 15 .

8 — See : Mack and Pease, Sociology and Social Life. New York
and London : D. Van Nostrand Co., 5 th ed., 1973, PP.
417 sq. '
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— Harbison, op. cit., P. 13. see also :
— Necat Erder Educational Planning, Reform and Manage-
ment Paris, O. E. C. D,, 1971, P.P. 4 sq.
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— Anderson, C. A., Le contexte social de la Planification de
I’education. Paris, Unesco, 11 PE, 1968, PP. 24 sqq. Voir
egalement :

— Poignant, R., Les plans de deve loppement de l'education et
la planification economique et sociale, Paris, Unesco, 11 PE,
1967, PP. 39 sqq.
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15 — Coir :
Sauvy, Alfred, Evolution des equivalences entre diplomes
et emplois. Paris, O. E. C. D., 1971.

"\\wugw\wﬁcs‘}.b)béu LR

17 — Torsten Husen, Lifelong in the “ educative Society,” in Int.
Rev. Appl. Psychol., vol. 17, No. 2, quoted by Dr. Al-Bedri,
op. cit., P. 118.

18 — Voir : Fourastie, J., Le Grand Espoir du 20 eme Siccle.
Paris, Gallimard, 1963.
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19 — See : Sorokin, Pitirim A., Social and Cultural Mobility.
London : The Free Press of Glancee Collier - Macmillan Ltd.,
1959, PP. 169 sqq.
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See :
BANKS, Olive, The Sociology of Education. London : B.T.
Batsford Ltd ., 1969, P. 39.

21 — See : Cole, W. E., Introductory Sociology. New York :
David Mckay ‘Co., Inc., 1963, P. 238.
See also : Inkeles, Alex, What is Sociology ? An Introduction
to the Discipline and Profession. New Jersey : Prentice -
Hall, Inc., 1964, PP. 83 sqq. :
See too : Hunt, E. F., Social Science : An Introduction to
the Study of Society. Macmillan Co., U. S. A., 1970, P.
274,

22 — See : Mack and Pease, op. cit., P. 425.
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24 — See : .
Debeauvais, Michel, Note on the evolution of Problems,
Concepts and Methods in the field of Human Resources
Planning. Paris, O. E. C. D,, 1971, P. 5.

See also :

J. Brian Mc - Loughlin, Urban and Regional Planning.
London : Faber and Faber, 1973, P. 209.
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SUMMARY

THE RELATION SHIP BETWEEN SATISFACTION OF MEMBERS
AND ORGANIZATIONAL EFFICIENCY IN AGRICULTURAL
COOPERATIVES

By
Mohamed G. E. Rashed and Fatima M. Kazem

There is a geeneral conscensus of opinions that agricultural
cooperatives in Egypt are in a rather peculiar position today. While
the Government has succeeded in establishing cooperation as an
instrument for rural community development, there is a great deal
of oriticism that cooperation has not yet been able to achieve its
goals and satisfy the needs of its member patrons.

This study seeks to associate some aspects of member patrons
satisfaction with different services and activities provided by agri-
cultural cooperatives and the degree of their efficisncy.

Specifically, the objectives of this study are as follows :

1 — To determine and describe satisfaction with the provided
agricultural services and the degree of organizational effici-
ency in agricultural cooperatives .

2 — To determine and describe satisfaction with the provided
economical ser@es and the degree of organijzational effici-
ency in agricultural cooperatives.

3 — To determine and describe satisfaction with the provided
personnel services and the degree of organizational efficie-
ncy in agricultural cooperatives.

4 — To determine and describe satisfaction with the provided
extension, social, communicational, and educational activi-
ties and the degree of organizational efficiency in agricul-
tural cooperatives.

This study was carried out in sixteen agricultural cooperatives
inAssiut province. Eight cooperatives were classified as represen-
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tatives of the highest effective organizations, and the other eight
were classified as representatives of the lowest effective ones. A
random sample of 726 member patrons were interviewed by the
researchers.

The main findings of this study are as follows :

1 —

The member patrons of the agricultural cooperatives are
fully dependent upon their organization in getting all produ-
tion facilities including mechanization services.

Most of the member patrons ( 90 / ) are satisfied with
the way the cooperatives provide their agricultural services.
However, about 80 / are dissatisfied with the amount they
get of fertilizers and fodder, and about 54 / are dissatisfied
with mechanization services provided by their cooperatives.

Most of the member patrons are satisfied with the economi
cal services provided by their cooperatives. However, obout
57 / are dissatisfied with the procedures used in cotton
rating, and about 33 ;/ are dissatisfied with the costs of
marketing services.

Most of the member patrons ( 82 7 ) are satisfied with the
performance of the manager, the clerk, and the stockkeeper
of the cooperatives.

Agricultural cooperatives in Egypt neglect extension, social
communicational, and educational activities. The majority
of the member patrons ( more than 90 7 ) showed dissatifa-
ction with such activities as are provided by their coopera-
tives.

There is an indication of lack of pereception concerning the
social role of cooperative organizations in rural community
development.
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505.
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